
COVID-19 Temporary Eviction Moratorium Fact Sheet and Sample Letter to 

Landlord 

Mayor’s Executive Order 3/13/20: https://www.sftu.org/wp-

content/uploads/2020/03/SupplementalDeclaration2_03132020_stamped.pdf 

Supplement 3/23/20: https://www.sftu.org/wp-

content/uploads/2020/03/032320_FifthSupplement.pdf 

Under the Temporary Moratorium on evictions a landlord cannot evict a tenant if all these requirements 

are met: 

1. The rental payment first became due on or after March 13, 2020. 

2. The tenant was unable to pay rent because of the financial impacts related to COVID-19. 

3. The tenant notifies the landlord within 30 days of when the rent was due that tenant is unable 

to pay due to the financial impacts related to COVID-19.  

4. Within 7 days after notifying the landlord, the tenant provides documentation or other 

verifiable information that the tenant is unable to pay rent due to the financial impacts of 

COVID-19. As outlined by the Mayor’s Office of Housing and Community Development’s 

“Guidance for Tenants and Landlords” (https://www.sftu.org/wp-

content/uploads/2020/03/FINAL_eviction-moratoriums-guidance_v02_20200327.pdf) regarding 

inability to pay rent due to the COVID-19 virus, no additional documentation is required beyond 

an explanation. 

“Financial impacts” means a substantial loss of income due to business closure, loss of work or wages, or 

extraordinary medical expenses.  This may include needing to stay at home because the tenant is sick or 

needs to take care of a sick family member. 

The Temporary Moratorium remains in effect until April 12, 2020 unless extended by an additional 30 

days by the Mayor. 

After the Temporary Moratorium expires, the tenant shall have up to six months to pay the rent owed 

before the landlord may recover possession.   

After the Moratorium expires, the tenant is required to again pay the monthly rent as it becomes due, if 

the tenant is able to do so.  If the tenant remains unable to pay the rent due to the COVID-19 virus, the 

tenant must, each month provide the notices and documentation set forth in 3 and 4 above.  In no event 

will this option be available to the tenant six months after the Moratorium has expired.   

SAMPLE LETTER (or EMAIL) TO LANDLORD: 

https://www.sftu.org/wp-content/uploads/2020/03/SupplementalDeclaration2_03132020_stamped.pdf
https://www.sftu.org/wp-content/uploads/2020/03/SupplementalDeclaration2_03132020_stamped.pdf
https://www.sftu.org/wp-content/uploads/2020/03/032320_FifthSupplement.pdf
https://www.sftu.org/wp-content/uploads/2020/03/032320_FifthSupplement.pdf
https://www.sftu.org/wp-content/uploads/2020/03/FINAL_eviction-moratoriums-guidance_v02_20200327.pdf
https://www.sftu.org/wp-content/uploads/2020/03/FINAL_eviction-moratoriums-guidance_v02_20200327.pdf


For tenant counseling regarding this document, contact: 
Housing Rights Committee (415) 703-8644 
Chinatown Community Development Center (415) 984-2728 
Causa Justa (415) 487-9203 
San Francisco Tenants’ Union https://www.sftu.org/drop-in-clinic/ 

 
NOTICE TO LANDLORD — FINANCIAL IMPACTS OF COVID-19 

_____________________________________ 

_____________________________________ 

_____________________________________ 
              (Landlord Contact Information) 
 

Sent via:  U.S. Mail  |  E-mail  (circle all that apply) 

I am writing regarding my tenancy at  __________________________________________________________. 

Pursuant to the Second Supplement to Mayoral Proclamation Declaring the Existence of a Local Emergency issued 

by Mayor London Breed on March 13, 2020, as amended,  I hereby provide notice that I am unable to make a 

rent payment in the amount of __________________ that was due on or around ______________________ due 

to financial impacts related to COVID-19.  

Documentation of Financial Impact  

Due to financial impacts related to COVID-19, I am unable to pay rent because: 

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

Additional Supporting Documentation of Financial Impact (Check One)  1

Additional documentation (e.g. letter from employer, medical bills, etc.) is attached. 

Additional documentation will be provided within 7 calendar days. 

No additional documentation exists and/or I am currently unable to obtain additional documents. 

Sincerely, 
 
________________________________ ____________________________  
Tenant Signature             Date 
 
________________________________ 
Tenant Name (Print) 

1 From the Mayor’s Office on Housing & Community Development: Documentation “may be satisfied with a letter, email, or other 
written communication that explains the financial impact that the tenant is experiencing. The explanation should be objectively 
verifiable. Third-party documentation is not necessary to satisfy this step, but tenants are advised to provide supporting documents.” 
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